ERNET INDIA

Electronics Niketan

6, CGO Complex, Lodi Road,

New Delhi-110003

-----------------------

Tender Enquiry No.: EI-D/GA/1-29/2004

Date: 5th October’2004

Due Date 25th October’2004 (3.00 P.M.)

Opening of Bids: 25th October’2004 (3.30 PM)

To,

Subject: Campus Wide Network (Passive Components) at Annamalai University, Annamalai Nagar (Tamilnadu) – reg.

(No.012/04-05)

Sir,

Dear Sir,


ERNET India intends to design, configure and establish Campus Wide Network for Annamalai University, Annamalai Nagar (Tamilnadu).  The work includes supply and laying of UTP Cabling and components, GI and PVC pipe and other civil works.  Sealed tenders are, therefore, invited for the aforesaid purpose as per the details given in the Annexure-I.
2.    The following instructions should be carefully noted:

GENERAL CONDITIONS

1. The bidder must be a reputed manufacturer or his authorized representative of the type of product offered. In case of representative, the authority from the manufacturer/distributor must be submitted.  The bids received without authority are liable to be rejected.

-: 2 :-

EI-D/GA/1-29/2004 dated 5th October’2004
2. Quotations should be submitted in two separate sealed covers.  First cover indicating, “COVER FOR TECHNICAL SPECIFICATION” should consist of only technical specification of the system offered along with literature, pamphlets, drawing etc.  This cover should contain complete technical specifications, make, model, names of supplier/manufacturer and commercial terms etc. of the system offered.  Price column in this cover should be kept blank.  Second cover indicating, “COVER FOR PRICE BID” should consist the same details of first cover as well as price details also.  Both the covers should first be sealed separately, and then both the covers should be kept in a single sealed bigger cover.  This cover addressed by name to the officer signing this enquiry should be submitted before due date and time.

3. Bids should be valid for a minimum period of 180 days after the due date.

4. Envelope should bear the inscription

“Quotation for the Campus Wide Network (Passive Components) at Annamalai University, Annamalai Nagar (Tamilnadu)”
“Tender Enquiry No. : EI-D/GA/1-29/2004”
“Due Date & Time: 25th October’2004 at 3.00 P.M.”

“Due Date & Time for Opening of Bids: 25th October’2004  at 3.30 P.M.

5. The Bids must reach the undersigned on or before the due date, i.e., on 25th October’2004 by 3.00 p.m. Bids received after the due date & time is liable to be rejected.  In the event of due date being a closed holiday or declared Holiday for Central Government offices, the due date for submission of the bids will be the following working day at the appointed time & venue.

6. The rates should be quoted in Indian Rupees with custom duty for delivery at the premises of Annamalai University, Annamalai Nagar (Tamilnadu).  All prices shall be fixed and shall not be subject to escalation of any description. The rates must be quoted as per the Performa provided in Annexure-I.  The Technical Specifications are, however, given in Annexure-II.
7. Govt. Levies like sales tax, octroi, WCT etc., if any, shall be paid at actual rates applicable on the date of delivery.  Rates should be quoted accordingly giving the basic price, Sales Tax etc., if any.

8. Complete Technical details along with make, model number, complete specification, pamphlets, and literature of the systems highlighting the special features of their offer should be supplied along with the quotation.

9. It must specifically be mentioned whether the quotation is strictly as per tender specifications/conditions.  No deviations in the specifications of the items would be accepted.  Quotations no adhering to the specifications will be out rightly rejected. 
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10. Please give the Registration number of the firm along with the LST/CST/WCT No. allotted by the concerned authorities in your quotation.

11. ERNET India reserves the right to accept or reject any bid or cancel the tender proceedings without assigning any reason whatsoever.

12. Incomplete quotations are liable to be rejected.

13. Bidder shall sign all pages of quotation and drawings forwarded with the quotation.

14. In case of any discrepancy between rates mentioned in figures and words, the latter shall prevail.

15. Bidder should quote for all the items of the Package strictly as per the specifications.  Price comparison shall be made package wise.  Quotations not adhering to the specifications will be out rightly rejected.

16.
90% payment shall be made by ERNET India after delivery and satisfactory completion of installation, commissioning, testing and acceptance of the equipment as well as receipt of pre-receipted bill in duplicate.  10% payment would be released after expiry of the warranty.  However, release of 100% payment would be considered subject to furnishing of Bank Guarantee of the amount equivalent to 10% of the cost of the equipment drawn on any Indian Nationalized Bank in favour of ERNET India valid for the period of warranty.

17.
ERNET India may waive any minor infirmity or may seek any clarification, if so desired.

18.
Any attempt of negotiation direct or indirect on the part of the tenderer with the authority to whom he has submitted the tender or authority who is competent finally to accept it after he has submitted his tender or any endeavour to secure any interest for an actual or prospective tenderer or to influence by any means the acceptance of a particular tender will render the tender liable to be excluded from consideration.

19.
The bidder should be an authorized partner of the manufacturer of networking products and should have adequate facilities, manpower and staff for installation, testing, commissioning and after sales service.
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20.
An undertaking from the manufacturer is required in this regard stating that they would facilitate the bidder on regular basis with technology/product updates & extend support for the warranty as well.

21.
The bidder should be ISO 9000 certified.

22.
The vendor will have to arrange for all the testing equipment & tools required for installation, testing & maintenance etc.

23.
The bidder should have sufficient experience in the field of computer networking of similar magnitude with minimum 3 years standing and should supply a list of customers where they have carried out networking projects of this nature.  Documentary proof in this regard should be submitted.

24.
The bidder must enclose a copy of at least one campus LAN work order of minimum Rs. 96 Lakhs or Two Campus LAN work orders of minimum Rs. 60.00 Lakhs each in any of the last 3 financial years for any Govt. education Institute/University/Govt. entity/PSU.

25.   
The bidder must enclose a copy of at least one work order having minimum of 15 kms of Fibre Optic Cable with at least 400 fibre terminations and 1500 UTP nodes in a single order in any of the last 3 financial years for any Govt. Institute/University/Govt. Entity/PSU. 

26.
The manufacturer of the Passive Components is to be directly present in India with their own office.

27. 
The vendors should give clause-by-clause compliance for the technical specification of the equipments in their technical bids.  Also give compliance of all the terms & conditions as mentioned in the Tender document.

28.
ERNET India will have the right to reject the component/equipments supplied, if it does not comply with the specifications at any point of installation/inspections.

29.
The bidder can seek any clarification before seven days of the submission of the bid.  No clarification would be provided thereafter.

30.
The vendor will ensure smooth integration of the proposed network with any existing network at Annamali University, Annamalai Nagar.

31.
The proposed quantity as specified in the Annexure-I is subject to change depending on Annamalai Universtiy, Annalamalai Nagar’s priority vis-à-vis financial constraints.
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32
INSPECTION
ERNET India or its representative shall have the right to inspect or to test the items to confirm their conformity to the ordered specifications.  The supplier shall provide all reasonable facilities and assistance to the inspector at no charge to ERNET India.  In case any inspected or tested goods fail to conform to the specifications, ERNET India may reject them and supplier shall either replace the rejected goods or make all alterations necessary to meet specification required free of cost to ERNET India.

33.1
EARNEST MONEY DEPOSIT

(i) Each quotation must be accompanied by Earnest Money Deposit of Rs. 2, 50,000/- (Rupees Two Lakhs & Fifty Thousands only) shall be in the form of Demand Draft/Pay Order/Bank Guarantee of any Indian Nationalized Bank taken in the name of ERNET India.  Bank Guarantee should be valid minimum for a period of 180 days from due date of the quotation.  Quotations received without Earnest Money Deposit are liable to be rejected.  
(ii) Earnest Money is liable to be forfeited and bid is liable to be rejected, if the tenderer withdraw or amends impairs or derogates from the tender in any respect within the period of validity of the tender.

(iii) If the successful bidder fails to furnish the performance Security within 15 days of the placement of the purchase order, the earnest money shall be liable to be forfeited by ERNET India.

(iv) The earnest money of all the unsuccessful tenderers will be returned after placement of order on the selected vendor. No interest will be payable by ERNET India on the Earnest Money Deposit.

(v) The Earnest Money of successful bidder shall be returned after furnishing of Performance Security.

33.2
The bidders who have downloaded the Tender Document from ERNET India’s website, are required to furnish a separate Demand Draft/Bankers’ Cheque amounting to Rs. 2000/- drawn in favour of ERNET India towards cost of Tender Document.
34.
PERFORMANCE SECURITY: The successful bidder shall be required to furnish Performance Bank Guarantee as under strictly in the prescribed Performa:

-: 5 :-

EI-D/GA /1-29/2004 dated 5th October’2004

34.1 The successful bidder shall submit a Performance Security of 10% of the cost of the services offered within 15 days of the placement of purchase order.  The Performance Security must be in the form of Demand Draft/Pay Order/Bank Guarantee of any nationalized bank.  The Bank Guarantee should be valid for a minimum period of 15 months extendable to cover warranty period.  In case supplier fails to deliver the items within delivery period or provide satisfactory after sales service within the warranty period, the Performance Security submitted by the firm is liable to be forfeited.  Performance Security shall be released immediately after the warranty is over.  No interest will be payable by ERNET India on the Performance Security.

35.
WARRANTY

(i)
Warranty shall include free maintenance of the whole equipment supplied including free replacement of parts.  The defects, if any shall be attended to on immediate basis but in no case any defect should prolong for more than 24 hours.  The comprehensive warranty shall be for a minimum period of one year from the date of acceptance of the equipment by ERNET India.

(ii)
The bidder shall assure to supply the spare parts after warranty is over for maintenance of the equipment supplied if and when required for a period of 5 years from the date of supply of equipment on payment on approved price list basis.

36.
DELIVERY PERIOD
The Delivery is required within four to six weeks on placement of the purchase order.  However, ERNET India has the right to reduce the delivery period from 4-6 weeks depending upon the requirement of the equipments.  Any delay by the supplier in the performance of delivery of items shall render the supplier liable to any or all of the following sanctions-forfeiture of its Earnest Money Deposit, imposition of liquidated damage as per para 37 below or/and cancellation of the purchase order for default.

37.
LIQUIDATED DAMAGES

If the supplier fails to deliver any or all of the goods or complete the installation within the period specified in the purchase order, ERNET India shall without prejudice to its other remedies, deduct as liquidated damage one per cent of the price of the delayed goods for every week or part thereof.  The amount towards Liquidated Damage would be recovered from the amount of Bank Guarantee as required vide para 34 above.

38.
Rates quoted by the Vendor shall be final and no negotiation will be held.  However, it would be subject to the discretion of the Competent Authority in ERNET India.

Yours faithfully,

(S.C. Aggarwal)

Registrar & CPO

